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Watch the Video 

https://www.youtube.com/watch?v=9KD_WYmHa38 

 

  

https://www.youtube.com/watch?v=9KD_WYmHa38


DCO Screen Changes 
 

 
 

1 - Electronic Tips (Credit Card and Gift Card) added back into Shift 

Reconciliation for proper deferment. 

 

2 - This button is used to override the deferment of tips and/or mileage 

 

3 - Reimbursement/Deferment Summary section 
 

  



DCO - Collected Amount 
 

 

 

Biggest Change: You MUST tell Pulse you collected money from the driver.  

 

In the example above, the driver is owed $40.78 in Electronic Tips and 

$5.68 in Mileage, yet Pulse is only deferring $26.46 in tips and $0.00 in 

Mileage. This is because the driver still owes the store $20.00. Pulse has 

deducted this $20.00 first from Deferred Mileage and secondly from 

Deferred Tips. 

 
  



DCO - Proper Deferment 
 

 
 

After telling Pulse you have collected the money owed, the Deferred Tips 

and Deferred Mileage numbers are reflected correctly. 

 

NEVER leave an Over/Even/Under number negative unless the driver really 

didn’t have enough money to give you. Doing so will result in a reduction of 

Deferred Tips and/or Mileage. 

  



DCO - Overriding Deferment 
 

 
 

The Cash Reimbursed Now button allows you to override the deferment of 

tips and/or mileage. Simply click the button and enter the amounts you wish 

to override. You can override any amount up to the amount owed for each 

category. You can even do partial overrides.  



DCO - Overriding Deferment 
 

 
 

This is the resulting screen for the previous example. Here we have told the 

system we are paying $5.68 in mileage now and an additional $10.00 in 

electronic tips. The result is a Mileage Deferment of $0.00 and a Electronic 

Tip Deferment of $30.78. 

  



DCO - Final Thoughts 
 

 
 

The Driver Checkout procedure changes are not major, but they do require 

attention. If you always follow these steps, you should have no issues: 

 

1. Correctly record that you have collected money from the driver 

2. Ensure Deferred Tips amount equals Electronic Tips amount 

3. Ensure Deferred Mileage amount equals Mileage Total 


